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            Our products are crafted with the latest technologies

and materials, and we are committed to sustainable

manufacturing practices that reduce our environmental

impact. Our team of expert designers and engineers

work tirelessly to create faucets that meet the needs of

our customers.

            At the heart of our brand are our core values: quality,

design, and innovation. We believe that a great faucet

should not only look beautiful, but also function flawlessly.

our faucets are designed to meet the highest standards of

performance and style.

            We have become a trusted name in the faucet market.

We are dedicated to providing our customers with reliable,

durable faucets that are built to last.

One Step Ahed With Ganga



I N N OVAT I O N M E E T SI N N OVAT I O N M E E T S
B E AU T Y I NB E AU T Y I N

O U R  O FO U R  O FW I D E R A N G EW I D E R A N G E
FAU C E T O P T I O N SFAU C E T O P T I O N S

I N N OVAT I O N M E E T S
B E AU T Y I N

O U R  O FW I D E R A N G E
FAU C E T O P T I O N S





Table Of Content

Rubic Collection

06-07

Nexus Collection

12-13

Opera Collection

08-09

Bliss Collection

10-11

Orion Collection

14-15

Spout & Allied 

Collection

16-17



Bib Cock With Wall Flange

MRP. : 800

Cat. No. : ST-101

Pillar Cock

MRP. : 1160

Cat. No. : ST-102
Angular Stop Cock With Flange

MRP. : 600

Cat. No. : ST-103

MRP. : 890

Cat. No. : ST-104
Bib Cock Long Body

With Wall Flange

2 in 1 Bib Cock With Wall Flange

MRP. : 1120

Cat. No. : ST-105

MRP. : 460

Cat. No. : ST-106-P
Exposed Pa� For Concealed 
Stop Cock With Wall Flange

 (compatible - St-1001)

Cat. No. : ST-107
Sink Cock With

Regular Swinging Spout
(Wall Mounted)

MRP. : 1650

Cat. No. : ST-108
Sink Cock With

Regular Swinging Spout
(Table Mounted)

MRP. : 1820

Rubic Collection (15 MM Cartridge)

Design That Inspires,
 Quality That Endures.
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Sink Mixer With Regular
Swinging Spout
(Wall Mounted)

Cat. No. : ST-109

MRP. : 3530

Wall Mixer With Bend For
Arrangement Of

Overhead Shower

Cat. No. : ST-110

MRP. : 4700

Exposed Pa� For Flush 
Cock With Wall Flange 

(compatible - St-1002/�-1003)

Cat.No. : ST-112-P

MRP. : 650

Single Lever Concealed
Dive�or Upper Pa�s
(Handle + Flange +

Sleev + Tiptop Pa�s)

MRP. : 1450

Cat. No. : ST-113

MRP. : 2200

Pillar Cock With
Extension Body

Cat. No. : ST-115

MRP. : 3090

Central Hole Basin Mixer
With Regular Spout With 
450 mm Braided Hoses

Cat. No. : ST-116
Exposed Pa� High Flow 
Single Lever Concealed 

Dive�or Upper Pa�s
(Handle + Flange 

+ Tiptop Pa�s)

MRP. : 1950

Cat. No. : ST-114-P

MRP. : 2080

Sink Cock With
Regular Swinging Spout

With Wall Flange
(Wall Mounted) LEFT

Cat. No. : ST-117

MRP. : 2080

Sink Cock With
Regular Swinging Spout

With Wall Flange
(Wall Mounted) RIGHT

Cat. No. : ST-118

MRP. : 1300

2 way Angle Cock

Cat. No. : ST-119

MRP. : 860

Nozzle Bib Cock

Cat. No. : ST-120

MRP. : 2230

Exposed Pa� For Concealed 
Wall Mixer With Wall Flange 

(compatible - St-1004)

Cat. No. : ST-121-P
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MRP. : 5250

Single Level Concealed
Dive�or Body + Upper Pa�s

(Complete Set)
(40 mm Ca�ridge)

Cat. No. : ST-123

NEW



Bib Cock With Wall Flange

MRP. : 840

Cat. No. : ST-201

Pillar Cock

MRP. : 1210

Cat. No. : ST-202
Angular Stop Cock With Flange

MRP. : 660

Cat. No. : ST-203

MRP. : 950

Cat. No. : ST-204
Bib Cock Long Body

With Wall Flange

2 in 1 Bib Cock With Wall Flange

MRP. : 1160

Cat. No. : ST-205

MRP. : 510

Cat. No. : ST-206-P
Exposed Pa� For Concealed 
Stop Cock With Wall Flange 

(compatible - St-1001)

Cat. No. : ST-207
Sink Cock With

Regular Swinging Spout
(Wall Mounted)

MRP. : 1710

Cat. No. : ST-208
Sink Cock With

Regular Swinging Spout
(Table Mounted)

MRP. : 1860

Opera Collection (15 MM Cartridge)

Turn Your Kitchen Or
Bathroom
Into A Haven Of Luxury.
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Sink Mixer With Regular
Swinging Spout
(Wall Mounted)

Cat. No. : ST-209

MRP. : 3660

Wall Mixer With Bend For
Arrangement Of

Overhead Shower

Cat. No. : ST-210

MRP. : 4800

Exposed Pa� For Flush Cock 
With Wall Flange 

(compatible - St-1002/�-1003)

Cat. No. : ST-212-P

MRP. : 700

Single Lever Concealed
Dive�or Upper Pa�s
(Handle + Flange +

Sleev + Tiptop Pa�s)

MRP. : 1450

Cat. No. : ST-213

MRP. : 2230

Pillar Cock With
Extension Body

Cat. No. : ST-215

MRP. : 3220

Central Hole Basin Mixer
With Regular Spout With 
450 mm Braided Hoses

Cat. No. : ST-216
Exposed Pa� High Flow 
Single Lever Concealed 

Dive�or Upper Pa�s
(Handle + Flange 

+ Tiptop Pa�s)

MRP. : 1950

Cat. No. : ST-214-P

MRP. : 2130

Sink Cock With
Regular Swinging Spout

With Wall Flange
(Wall Mounted) LEFT

Cat. No. : ST-217

MRP. : 2130

Sink Cock With
Regular Swinging Spout

With Wall Flange
(Wall Mounted) RIGHT

Cat. No. : ST-218

MRP. : 1410

2 way Angle Cock

Cat. No. : ST-219

MRP. : 920

Nozzle Bib Cock

Cat. No. : ST-220

MRP. : 2260

Exposed Pa� For Concealed 
Wall Mixer With Wall Flange 

(compatible - St-1004)

Cat. No. : ST-221-P
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Bib Cock With Wall Flange

MRP. : 870

Cat. No. : ST-301

Pillar Cock

MRP. : 1180

Cat. No. : ST-302
Angular Stop Cock With Flange

MRP. : 630

Cat. No. : ST-303

MRP. : 980

Cat. No. : ST-304
Bib Cock Long Body

With Wall Flange

2 in 1 Bib Cock With Wall Flange

MRP. : 1070

Cat. No. : ST-305

MRP. : 470

Cat. No. : ST-306-P
Exposed Pa� For Concealed 
Stop Cock With Wall Flange 

(compatible - St-1001)

Cat. No. : ST-307
Sink Cock With

Regular Swinging Spout
(Wall Mounted)

MRP. : 1670

Cat. No. : ST-308
Sink Cock With

Regular Swinging Spout
(Table Mounted)

MRP. : 1830

Bliss Collection (15 MM Cartridge)

Grabbing Attention

Every Time.
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Sink Mixer With Regular
Swinging Spout
(Wall Mounted)

Cat. No. : ST-309

MRP. : 3610

Wall Mixer With Bend For
Arrangement Of

Overhead Shower

Cat. No. : ST-310

MRP. : 4790

Exposed Pa� For Flush Cock 
With Wall Flange 

(compatible - St-1002/�-1003)

Cat. No. : ST-312-P

MRP. : 670

Single Lever Concealed
Dive�or Upper Pa�s
(Handle + Flange +

Sleev + Tiptop Pa�s)

MRP. : 1570

Cat. No. : ST-313

MRP. : 2330

Pillar Cock With
Extension Body

Cat. No. : ST-315

MRP. : 3140

Central Hole Basin Mixer
With Regular Spout With 
450 mm Braided Hoses

Cat. No. : ST-316
Exposed Pa� High Flow 
Single Lever Concealed 

Dive�or Upper Pa�s
(Handle + Flange 

+ Tiptop Pa�s)

MRP. : 2090

Cat. No. : ST-314-P

MRP. : 2100

Sink Cock With
Regular Swinging Spout

With Wall Flange
(Wall Mounted) LEFT

Cat. No. : ST-317

MRP. : 2090

Sink Cock With
Regular Swinging Spout

With Wall Flange
(Wall Mounted) RIGHT

Cat. No. : ST-318

MRP. : 1350

2 way Angle Cock

Cat. No. : ST-319

MRP. : 890

Nozzle Bib Cock

Cat. No. : ST-320

MRP. : 2300

Exposed Pa� For Concealed 
Wall Mixer With Wall Flange 

(compatible - St-1004)

Cat. No. : ST-321-P
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Bib Cock With Wall Flange

MRP. : 900

Cat. No. : ST-401

Pillar Cock

MRP. : 1200

Cat. No. : ST-402
Angular Stop Cock With Flange

MRP. : 650

Cat. No. : ST-403

MRP. : 1000

Cat. No. : ST-404
Bib Cock Long Body

With Wall Flange

2 in 1 Bib Cock With Wall Flange

MRP. : 1060

Cat. No. : ST-405

MRP. : 500

Cat. No. : ST-406-P
Exposed Pa� For Concealed 
Stop Cock With Wall Flange 

(compatible - St-1001)

Cat. No. : ST-407
Sink Cock With

Regular Swinging Spout
(Wall Mounted)

MRP. : 1710

Cat. No. : ST-408
Sink Cock With

Regular Swinging Spout
(Table Mounted)

MRP. : 1860

Nexus Collection (15 MM Cartridge)

Innovative Designs
For Modern Living.
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Sink Mixer With Regular
Swinging Spout
(Wall Mounted)

Cat. No. : ST-409

MRP. : 3660

Wall Mixer With Bend For
Arrangement Of

Overhead Shower

Cat. No. : ST-410

MRP. : 4860

Exposed Pa� For Flush 
Cock With Wall Flange 

(compatible - St-1002/�-1003)

Cat. No. : ST-412-P

MRP. : 700

Single Lever Concealed
Dive�or Upper Pa�s
(Handle + Flange +

Sleev + Tiptop Pa�s)

MRP. : 1570

Cat. No. : ST-413

MRP. : 2360

Pillar Cock With
Extension Body

Cat. No. : ST-415

MRP. : 3190

Central Hole Basin Mixer
With Regular Spout With 
450 mm Braided Hoses

Cat. No. : ST-416
Exposed Pa� High Flow 
Single Lever Concealed 

Dive�or Upper Pa�s
(Handle + Flange 

+ Tiptop Pa�s)

MRP. : 2090

Cat. No. : ST-414-P

MRP. : 2120

Sink Cock With
Regular Swinging Spout

With Wall Flange
(Wall Mounted) LEFT

Cat. No. : ST-417

MRP. : 2120

Sink Cock With
Regular Swinging Spout

With Wall Flange
(Wall Mounted) RIGHT

Cat. No. : ST-418

MRP. : 1410

2 Way Angle Cock

Cat. No. : ST-419

MRP. : 920

Nozzle Bib Cock

Cat. No. : ST-420

MRP. : 2320

Exposed Pa� For Concealed 
Wall Mixer With Wall Flange 

(compatible - St-1004)

Cat. No. : ST-421-P
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MRP. : 5250

Single Level Concealed
Dive�or Body + Upper Pa�s

(Complete Set)
(40 mm Ca�ridge)

Cat. No. : ST-423

NEW



Bib Cock With Wall Flange

MRP. : 900

Cat. No. : ST-501

Pillar Cock

MRP. : 1100

Cat. No. : ST-502
Angular Stop Cock With Flange

MRP. : 590

Cat. No. : ST-503

MRP. : 1050

Cat. No. : ST-504
Bib Cock Long Body

With Wall Flange

2 Way Bib Cock With Wall Flange

MRP. : 1480

Cat. No. : ST-505

MRP. : 440

Cat. No. : ST-506-P
Exposed Pa� For Concealed 
Stop Cock With Wall Flange 

(compatible - St-1001)

Cat. No. : ST-507
Sink Cock With

Regular Swinging Spout
(Wall Mounted)

MRP. : 1640

Cat. No. : ST-508
Sink Cock With

Regular Swinging Spout
(Table Mounted)

MRP. : 1770

Orion Collection (15 MM Cartridge)

Serving Your Need

As Your Demand.
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Sink Mixer With Regular
Swinging Spout
(Wall Mounted)

Cat. No. : ST-509

MRP. : 3550

Wall Mixer With Bend For
Arrangement Of

Overhead Shower

Cat. No. : ST-510

MRP. : 4690

Exposed Pa� For Flush 
Cock With Wall Flange 

(compatible - St-1002/�-1003)

Cat. No. : ST-512-P

MRP. : 660 MRP. : 2380

Pillar Cock With
Extension Body

Cat. No. : ST-515

MRP. : 3070

Central Hole Basin Mixer
With Regular Spout With 
450 mm Braided Hoses

Cat. No. : ST-516

MRP. : 2060

Sink Cock With
Regular Swinging Spout

With Wall Flange
(Wall Mounted) LEFT

Cat. No. : ST-517

MRP. : 2060

Sink Cock With
Regular Swinging Spout

With Wall Flange
(Wall Mounted) RIGHT

Cat. No. : ST-518

MRP. : 1290

2 Way Angle Cock

Cat. No. : ST-519

MRP. : 860

Nozzle Bib Cock

Cat. No. : ST-520

MRP. : 2340

Exposed Pa� For Concealed 
Wall Mixer With Wall Flange 

(compatible - St-1004)

Cat. No. : ST-521-P
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Spout Collection

MRP. : 4030

Metropole Flush Valve (Concealed Body)
With Control Cock (40mm) 

Operation Plate (Round) 1.5”  

Cat. No. : ST-12

Bath Tub Spout With Wall Flange

MRP. : 1130

Cat. No. : ST-01
Bath Tub Spout With Wall Flange

MRP. : 1600

Cat. No. : ST-02

Allied Collection

Single Lever Concealed Dive�or Body
(40mm Ca�ridge + Tipton Ca�rdge)

MRP. : 4720

Cat. No. : ST-11

16



17

Allied Collection

Concealed Stop 
Cock Body 

(15mm Ca�ridge)

Cat. No. : ST-1001

MRP. : 660

Flush Cock With 
Washer Sy�em 

Body (h/t)

Cat. No. : ST-1002

MRP. : 1122

Flush Cock With 
Washer Sy�em 

Body (h/t) - Heavy

Cat. No. : ST-1003

MRP. : 1557

Concealed Wall 
Mixer Body 

(15mm Ca�ridge)

Cat. No. : ST-1004

MRP. : 2415

Hi Flow Single Lever Concealed 
Dive�or Body + Ca�ridge + glassy 

(45mm Ca�ridge)

Cat. No. : ST-1005

MRP. : 4900

One Step Ahed With Ganga

NEW



   We use the top-class Ceramic Cartridge in the world, which 

is with find quality for unvarying using with quality guaranteed 

through 100% Water tightness tested under water pressure. 

The rigidity of the cartridge are high, Even under using 

condition with unstable water pressure, performancing life 

5,00,0000 operating times are guaranteed.

        All the metal parts of the internal cartridge, are made of 

extruded brass rod ensuring flawless performance for a longer 

period.

Quarter Turn Fitting :

Features :

• Standard : 1/2”, 3/4” and different length

• Main Material : Brass

• Ceramic Material : Al20397%

• Water Pressure : 0.4 Mpa.

Specially  designed  Ceramic  Disc  Cartridge  of  47mm

dia  ensures  15-20% increase in water flow even at low

pressure. 

Features :

• Maximum Opening Angle : 25°

• Maximum Rotating Angle : 100°

• Tightening Torque of Nut : 8-12 N-m

• Temperature of Cold Water : 10°C

•  Temperature of Hot Water : 75°C

•   water Pressure : 0.3 Mpa.

Specially designed for new shape. It have a good water 

delivery at any pressure, god handling and working as well, 

Still after many years. 

Installation of Cartridge :

•    Maximum Hot Water Temperature 80°C

•   Maximum Cold Water Temperature 10°C

•    Water Pressure Minimum 0.1 bar, Maximum : 10   bar 

Ceramic Disc Specification :

• 95% Alumina | 75-85 Hardness R45N | 0% Open  Porosity.

• Operating Temperature is 5°C to 80°C

• Internal part of cartridge along with housing of  e x t r u d e d 

forged brass.

• Uniform Water Passage is as per standard   specification.

• For all range free of cost after sales services is provided by 

the company for 7 years for company fault only.

• Stepian use world class quality NEOPERL-Aerator  for best 

water flow.  

Parts Of Faucets
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Consumer Guideline

19

General Instructions & Maintenance Guide for Customers
Thank You for Choosing STEPIAN

We appreciate your trust in STEPIAN By GANGA BATH FITTINGS LIMITED(Formally Known As Ganga Plast 

Industries Limited). Our products are designed for long-lasting performance, elegant aesthetics, and user 

comfort. To ensure optimal functionality and extended product life, please follow the general guidelines and 

maintenance tips below. 

Ÿ Buy STEPIAN products from company's authorized dealers only to ensure genuine quality material.

Ÿ Insist on genuine spares from company's local service center or its authorized stockist in case of repair or 

replacement.

Ÿ Please strictly follow the instructions manual whenever provided for individual items in their packing boxes 

for their correct installation & maintenance.

Ÿ For any type of technical or service assistance, please contact the nearest STEPIAN/GANGA branch office, 

area representative or dealer. 

 Installation Instructions
Ÿ Always have your bath fittings installed by a licensed plumber to ensure proper function and avoid 

damage.

Ÿ Ensure your water supply pressure is within the recommended range: 

               •   Minimum: 0.5 Bar

               •   Maximum: 5 Bar

                    Excess pressure can damage internal components.

Ÿ Use 25mm pipes rather than 20mm to ensure better water flow and to overcome reduction in dia of pipeline 

due to scaling inside the pipeline.

Ÿ Keep the minimum number of bends in the pipelines and make it travel straight and vertical as far as 

possible.

Ÿ All the supply must have vent pipes. These vent pipes help in removing air-locking in the water supply to give 

a flow of water from the fittings.

Ÿ Test the working of all the concealed fittings installed on a high pressure for leakage before plastering or 

fixing the line.

Ÿ Place the outlet point in the overhead tank at least 25feet to 30feet above the ground level of the tank. This 

prevents the flow of foreign particles, sand etc., along with water supply into the fittings and thereby 

preventing the possible damage to the working parts. Clean the tank thoroughly before the supply starts. It 

is suggested that the overhead tank must be cleaned at regular interval to avoid deposition of foreign 

particles. 

Ÿ To protect the fine finish of fittings from dirt stains and other damages, cover them with cloth/polypack 

after their installation till they come into actual use.

Ÿ It is suggested that centre to center distance for hot & cold inter for all types of wall mounted mixers should 

be maintained at 165mm in which case any of our wall mixers from different ranges can be easily installed 

without any problem.

Ÿ Use Appropriate Tools 

        Avoid using heavy or sharp tools directly on the product's surface to prevent scratches or  

     deformation. 

Cleaning & Maintenance Tips
Ÿ Wipe the surface with a soft cloth and mild soap solution weekly to keep it shiny and clean.

Ÿ Do not use acids, bleach, or abrasive cleaning agents. These can damage the finish and internal 

components.

Ÿ Avoid using metal scrubbers or rough materials that can scratch chrome or stainless steel surfaces.

Ÿ Check for Drips or Leaks, If you notice dripping taps or showerheads, have them checked promptly to 

prevent water wastage and internal wear.

Ÿ Clean the aerators provided in the items at regular intervals for a perfect foam flow of water from the 

fittings. 

One Step Ahed With Ganga



Warranty Terms 
& Conditions :

PRODUCTS

Stepian Faucets(c.p. products)

WARRANTY PERIOD

10 Years

COMMERCIAL USE

3 Years

(*Commercial Terms apply to Hotels, Restaurants, Resorts, Hospitals, Offices/Factories, Party Halls, Cinema 

Theatres, Educational Institutions, Gyms/Playgrounds, or any such equivalent properties)

Ÿ The product is warranted by STEPIAN by Ganga Bath Fittings Limited(Formally Known As Ganga Plast 

Industries Limited) to be free of defects in material and workmanship for a period of 10 years from the 

Manufacturing date / Up To 6 Month From Manufacturing Date. during this period and under normal use, if 

the product is found to be of faulty manufacture, the same will be repaired or replaced upon proof of 

purchase, at our option, without charge either for part or labour.

Ÿ The warranty will be void and not valid, and STEPIAN by Ganga Bath Fittings Limited(Formally Known As 

Ganga Plast Industries Limited) will have no liability if The product is not installed, operated and serviced in 

compliance with instructions and recommendations of STEPIAN by Ganga Bath Fittings Limited(Formally 

Known As Ganga Plast Industries Limited) for trouble free fittings.

Ÿ PRODUCTS are not covered when not in use for a long period, or washrooms are closed for a long period 

without air circulation, thus spoiling external & internal parts.

Ÿ Modifications, repairs or service are made to the product, nature of the product/logo has been altered, 

defaced or removed, or the warranty card has been altered.

Ÿ Problems arising from normal wear and tear, improper maintenance or improper use/application of 

product or components of the same or use of poor/bad quality of water.

Ÿ To ensure long-lasting performance and prevent internal damage to bath fittings, please maintain the 

following water quality standards: 

TDS (Total Dissolved Solids) should be below 250 mg/L

Chlorine levels should be below 250 mg/L

High levels of TDS or chlorine can lead to corrosion, scaling, and reduced product lifespan,

and may void the warranty if damage occurs due to poor water quality.

Ÿ Chrome finishes on our products are warranted against peeling, blistering, or corrosion due to 

manufacturing defects for a period of 10 years under normal residential use. To maintain the finish, 

customers must follow proper cleaning guidelines using mild soap and water. Damage due to abrasive 

cleaners or harsh chemicals is not covered. 
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Ÿ Damage due to falling of building materials, improper care, poor maintenance, foul odour, contaminated 

air or usage of harsh chemicals & cleaning agents, unfavourable environmental condition in areas where 

WATER-FIXTURES are installed or exposed to radiation will cause pitting, blackening & damage to Plated 

Parts.

Ÿ The product has been installed and operated outside its designated plumbing conditions and 

parameters.

Ÿ Cleaning/ service of Aerators, Water Nozzles, Shower Nozzles, Spray Plates or External Plated/Coated Parts.

Ÿ Warranty is not Applicable in Breakages & Damages.

Ÿ Normal wear and tear (e.g., scratches, fading over time)

Ÿ Natural wear and tear (aerators, washers, rubber seals, O-rings, etc.)

Ÿ This warranty does not cover damage to the chrome finish caused by improper cleaning practices, 

exposure to harsh chemicals (Acid, Phynile, Harpic, vinegar, etc…), or use of abrasive materials. 

Discoloration, scratches, or wear caused by misuse or poor water quality (e.g., hard water or high chlorine 

content) are also excluded. 

NOT COVERED IN WARRANTY: 

How to Claim Warranty

To make a warranty claim, please follow these steps:

1. Contact our Customer Support Team via:

                Phone: [ 76000 58000 ]

                Email: [ customercare@gangabathfittings.com ]

                Service Hours: Monday to Saturday, 10 AM to 7 PM 

2. Provide the following information:

                Proof of purchase (invoice/bill/warranty card)

                Product details (model number, date of purchase)

                Description and photos of the issue

Our service team will inspect and assess the product. If the claim is approved, the necessary action will be 

taken as per the warranty terms.
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STEPIAN by GANGA BATH FITTINGS LIMITED (Formally Known As Ganga Plast Industries Limited) stands by the 

quality and reliability of every product we manufacture. We offer a comprehensive 10-year warranty 

structured as follows: 

First 7 Years – Warranty
Ÿ Covers both parts and service.

Ÿ Applies to any manufacturing defect or functional failure under normal usage.

Ÿ Free replacement of faulty components and free service during this period. 

Next 3 Years – Service Warranty Only
Ÿ Covers Plumber service only. (Parts Will Be Not Cover After 7 Year)

Ÿ Our technicians will provide service and repairs Product at free of labour charges. 

Ÿ Replacement parts, if needed, will be charged as per actual cost. 

Warranty Terms – Total 10 Years

Note: This Terms of Warranty Will Be Applicable After The Purchase

From 1st June 2025. 



CAUTION:
Ÿ Improper/ poor drainage or poor gas exhaust vent will retain harsh odours/ chemical clouds.

Ÿ Also, use of harsh cleaning chemicals/ harsh phenyls in bathrooms with poor ventilation, will lead to 

formation of black spots or blackening of plated parts of WATER-FIXTURES or other metallic objects in 

bathrooms.

Ÿ Replacement of parts under warranty does not renew or extend the original warranty period.

SERVICE LIMITATIONS:
Ÿ STEPIAN by Ganga Bath Fittings Limited(Formally Known As Ganga Plast Industries Limited) Service 

Providers will not be responsible & will not be able to provide service/ carry out repairs in case of inability to 

approach Main Water Valves or shut down water supply in the said bathroom/ washroom.

Ÿ Company will provide service/ repairs within reasonable time. However, for reasons beyond control, like 

unavailability of Service Technicians, spares or special tools required for service/ repair or any other 

reasons, Company shall not be responsible or be liable for any claim or compensation for the same.

Ÿ In case of replacement of Product/ Assemblies/ Parts, Company reserves the right to alter/ change product 

design/ material in view of improvements without prior notice & without any prejudice as per Product/ Parts 

in production or as per availability. 

Ÿ Free service (under warranty) will be available within the municipal limits of the city where STEPIAN by 

Ganga Bath Fittings Limited (Formally Known As Ganga Plast Industries Limited) has an authorized dealer / 

representative / franchisee; otherwise, visit charges, conveyance & other incidental charges, which will be 

intimated by the Ganga Bath Fittings Limited (Formally Known As Ganga Plast Industries Limited) Customer 

Care Team, are payable in advance by the customer.

NOTE: 
Ÿ This warranty is valid only within the country of original purchase and is non-transferable. STEPIAN by 

Ganga Bath Fittings Limited (Formally Known As Ganga Plast Industries Limited) reserves the right to make 

the final decision on warranty claims.

Ÿ In Case of any Dispute, this Warranty is Subject to Jurisdiction of Rajkot Courts Only. 

22

Awards
Faith is the greatest award when it comes to customer loyalty.



One Step Ahed With Ganga

Save Water 
Save Life



Experience TheExperience The
Elegance Of LuxuryElegance Of Luxury
In Every Water DropIn Every Water Drop

Experience The
Elegance Of Luxury
In Every Water Drop

NR. VRUJ IND. EST, OPP. Khodiyar Agri FLR MIL,

Veraval (Shapar), Rajkot, Kotda Sanghani,

Gujarat, India, 360 024.

Registered Address :

GANGA BATH FITTINGS LIMITED

Formerly Known As

Ganga Plast Industries Limited

CIN NO. : U22204GJ2024PLC151770


